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Preamble

Feedback serves as a crucial element in guiding decisions for future enhancements. In the
continuous effort to improve and adapt the curriculum, gathering insights from various
stakeholders becomes indispensable in comprehending their expectations. To accomplish this, we
distribute structured questionnaires to a diverse group of stakeholders at the conclusion of each
academic year. This group includes students, teachers, alumni, employers, and academic peers.
These questionnaires cover a wide range of parameters, specifically honing in on aspects of
curriculum design and syllabus content. By employing this systematic feedback collection
approach, it is ensured that the curriculum can be consistently refined to align with the evolving
needs and preferences of its beneficiaries.

The inputs collected from the stakeholders are subject to thorough analysis to extract
valuable insights and suggestions. A comprehensive report is compiled from the feedback provided
by stakeholders. This report serves as the foundation for implementing essential modifications in
the Curriculum Structure and/or Syllabus. These adjustments are carried out with the aim of
enhancing the educational experience and aligning it more closely with the expectations and
requirements of those involved in the educational process.

L Feedback on Curriculum by Students

The structured questionnaire used to gather feedback from students focused on several key
parameters within the curriculum. These parameters aimed to assess various aspects of the
educational experience, and the responses were rated on a five-point scale for interpretation. The
scale, ranging from Excellent to Poor, allowed for a quantitative assessment of these parameters,
providing valuable insights into the curriculum's effectiveness and areas that may require
improvement or enhancement based on students' perspectives.
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The curriculum feedback was obtained from students of the 2020-2023 batch, with
responses received from a total of 4,393 students. The results of this feedback are quite positive,
reflecting a high level of satisfaction and alignment with the needs of both 1ndustnes and
professions. Here's a summary of the key findings:

® Academic Flexibility: Assessing the extent of academic flexibility within the curriculum,
particularly in terms of elective courses. A significant 93% of respondents appreciated the
academic flexibility offered by the curriculum, particularly in terms of choosing elective
courses.

e Practical Learning: Determining if the practical courses and skill-based courses offered
in the curriculum are considered adequate by students. Around 89% of the students found



the practical courses in the curriculum to be adequate, supporting experiential learning
effectively.

Research and Higher Studies: Evaluating whether curriculum components ignite
students' interest in pursuing research or higher studies. The curriculum also succeeded in
sparking interest among learners to pursue research and higher studies.

Training and Internship: Assessing students’ opinions about the experiences they gained
during practical components like training, internships, projects, research, or field visits.
Almost 90% of respondents expressed satisfaction with the experience gained during the
training, internship, project work, research, and field visits embedded in the curriculum,
Continuous Assessment: Gathering feedback on students' opinions about courses that use
100% continuous assessment for evaluation. An overwhelming 93% of students were
content with the components included in 100% continuous assessment courses.
Employability Enhancement: Measuring the extent to which the curriculum contributes
to enhancing students' employability and fostering entrepreneurship skills. About 89% of
respondents indicated that the curriculum's courses enhanced their employability
opportunities and contributed to entrepreneurial development.

Relevance to Current Needs: Students express their views on the curriculum's alignment
with current industry and professional needs. This indicates whether the curriculum is up-
to-date and relevant to the demands of the job market. An impressive 93% of students
expressed satisfaction with the courses offered in the curriculum. They believe these
courses are well-aligned with the current demands of industries and professions.
Adequacy of Skill-Based Courses: Students assess the adequacy and currency of skill-
based courses within the curriculum, emphasizing their importance in preparing students
with relevant and practical skills. Students acknowledged that the skill-based courses
offered were adequate and up-to-date, which is vital for preparing them for the job market.

These positive feedback results are indicative of a well-designed and effective curriculum

that aligns with the needs and aspirations of the students, industry, and academia alike. It highlights
the success of the curriculum in providing a holistic and enriching educational experience.

Suggestions given by the Students to improve Curriculum:

These additional suggestions provide further insights into ways to enhance the curriculum

and educational experience for students. Here's a summary of these valuable recommendations:

Courses offered could be made more oriented toward current affairs, encouraging problem-
solving and policy framing capabilities, and connecting current events with subject matter.
The syllabus and curriculum can be framed based on innovation in the subject matter to
keep it up-to-date and engaging.

The number of practical sessions could be increased to provide hands-on training and
ensure that students are well-prepared.

The courses offered are interesting, informative, and enhance employability but suggest
room for improvement.

The syllabus could be improved by introducing valuable skill-oriented courses.



e Experience-based learning can be included in the curriculum and updated regularly.

e Industrial visits could be conducted to provide practical exposure.

e Group discussions and debates on subject-related topics can be included to facilitate
practical understanding.

e Research activities and field visits may be brought to the curriculum as components.

® More events, seminars, and workshops can be organized to enhance experiential learning.

® The number of technical and communication courses can be increased to provide a well-

rounded education.
e More emphasis should be given for the development of employment and entrepreneurial

skills within the courses.
e Compulsory projects for all students can be introduced and prioritize practical education.
® Practical-based syllabi can be framed to provide hands-on experience and make subjects

more interesting.

These suggestions highlight the importance of keeping the curriculum dynamic, practical,
and aligned with the needs of both students and the industry. Incorporating these ideas can
contribute to a more engaging and effective educational experience.

IL Feedback on Curriculum by Teachers:

Collecting feedback from teachers using a structured questionnaire and evaluating their
responses on a five-point scale is a common method for assessing the effectiveness of a curriculum.
The use of a structured questionnaire helps ensure consistency in the data collection process and
allows for systematic analysis. It's important to consider various critical parameters when
designing such a questionnaire. This structured feedback process helps ensure that the curriculum
aligns with the evolving needs of students and the expectations of educators. It allows for
continuous improvement and adaptation to best meet the educational objectives and industry
requirements.
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This feedback on curriculum was received from 517 teachers. The feedback from teachers
regarding the curriculum is overwhelmingly positive, indicating a high level of satisfaction and
alignment with various aspects of the curriculum. Here's a summary of the key findings:

® Academic Flexibility: Analyzing the degree to which the curriculum permits students to
choose from a variety of courses, including IDC (Interdisciplinary Courses), Electives,
EDC (Entrepreneurship Development Courses), Skill-based Courses, and Online Courses.
A significant 99% of teachers expressed satisfaction with the academic flexibility provided
by the curriculum, particularly in allowing students to choose elective courses.

® Practical Courses: Gauging whether the curriculum offers sufficient practical learning
opportunities. Around 98% faculty members found the practical courses within the
curriculum to be adequate for supporting experiential learning.

e Continuous Assessment: Reviewing the suitability and effectiveness of the continuous
assessment components. An overwhelming 99% of teachers agreed that the continuous
assessment components were appropriate, contributing to the effectiveness of the
curriculum in fostering placement and entrepreneurship opportunities.



Alignment with Industry/Society: Assessing how well the curriculum incorporates the
needs and demands of the industry and society. About 97% teachers believed that the
curriculum content aligns with industrial and societal requirements.

Balance between Theory and Practice: Examining the equilibrium between theoretical
knowledge and practical application within the curriculum design. Most teachers (97%)
perceived a balanced approach between theoretical and practical knowledge within the
curriculum design.

Skill-Oriented Courses: Ninety-nine percent of the teachers were content with the
inclusion of skill-oriented courses in the curriculum, highlighting the importance of
practical skills.

Enhanced Educational/Research Experience: Analyzing whether the curriculum
enhances the educational and research experience, particularly through the introduction of
Outcome-Based Education (OBE) principles. Teachers acknowledged that the introduction
of Outcome-Based Education (OBE) in the curriculum significantly enhanced the
educational and research experiences of learners.

Clear Objectives/Outcomes: Evaluating the clarity and alignment of curriculum
objectives and learning outcomes. Teachers also noted that the objectives and outcomes of
courses are well-defined, ensuring clarity in educational goals.

Curriculum Revision: Assessing the frequency and effectiveness of curriculum updates.
An impressive 100% of teachers confirmed that the curriculum is regularly revised to meet
the current needs of industries and professions.

These feedback results underscore the success of the curriculum in meeting the dynamic

demands of both academia and the industry. They reflect a curriculum that is thoughtfully
designed, flexible, and well-aligned with educational and professional objectives.

Suggestions given by the Teachers to improve Curriculum:

These are valuable suggestions for curriculum enhancement and improvement. They

highlight various areas where adjustments and enhancements can be made to better align the
curriculum with evolving educational needs and industry expectations. Here's a summary of the
key suggestions:

.Outcome-Based Education (OBE) concepts in the curriculum can be enhanced through
comprehensive training programs.

Activity-based teaching-learning processes can be included to engage students more
actively in their education.

More online courses and strengthen Memoranda of Understanding (MoUs) with external
agencies to supplement the curriculum.

Emphasize participatory and research-oriented approaches in the curriculum.

Industrial and field visits could provide students with real-time understanding of subjects.
The curriculum could be revised to align with the National Education Policy (NEP) and
guidelines from relevant authorities.



e Skill development, innovation, and entrepreneurship promotion through flexible elective
courses can be focused

e Increase in analytical thinking through case study analysis, policy reviews, and experiential
learning.

e National Education Policy could be included into the curriculum, and enhance assignment
grading and research skill development for postgraduate students.

e Workshops and invited guest lecturers from industrial experts can improve students' skills.
More weightage to core papers can be given compared to language subjects.

e Greater number of skill-oriented courses can be added, considering the expectations of

Industry 5.0.
® Practical papers could be aligned with industry requirements and research papers to foster

research knowledge.
e Additional credits for mini projects or review publications can be offered in the fifth or

sixth semester.
These suggestions reflect a commitment to continuous improvement in curriculum design

and delivery, ensuring that educational programs remain relevant, engaging, and effective in
preparing students for their future endeavors.

II. Feedback on Curriculum by Alumni:

The feedback from alumni was collected through a structured questionnaire, which sought
their opinions on various crucial aspects related to their educational experience. This structured
feedback process helps in evaluating the effectiveness of the curriculum from the perspective of
alumni, providing valuable insights for ongoing improvements and ensuring that the educational
experience aligns with the expectations and requirements of graduates as they enter the
professional world.
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This curriculum feedback was collected from a group of 2522 alumni. The feedback from
alumni provides valuable insights into their perceptions of the curriculum and its alighment with
their educational and professional needs. Here's a summary of the key findings from the alumni
feedback:

® Curriculum Updates: Alumni were asked about their views on the regular updating of the
curriculum to keep it current and relevant. An impressive 96% of the alumni believed that
the curriculum was regularly updated to meet the current requirements of industries and
professions.

e Competence of Practical Components: Opinions were sought regarding the effectiveness
and adequacy of practical components within the curriculum. Around 94% of respondents
were satisfied with the competence and effectiveness of the practical components
integrated into the curriculum.




e Enhancement of Employability and Entrepreneurship Skills: Alumni were asked to
assess how well the curriculum prepared them for the demands of industry, employability,
entrepreneurship, and higher studies. About 92% of alumni stated that the courses they
took as part of the curriculum had a positive impact on their employability and
entrepreneurship skills.

e Alignment with Industry Requirements: Around 91% alumni felt that the curriculum
design aligned well with the requirements of the industry:

® Interest in Research and Higher Studies: A notable 93% alumni reported that the
curriculum sparked their interest in pursuing research and higher studies.

e Course Content and Learning Experience: Feedback was gathered on whether the
course content and overall learning experience met their expectations. Similarly, 93% of
alumni found the course content and learning experience to be fulfilling; this indicates a
generally positive response.

e Experience in Field Visits/Internship/Training/Research: Alumni shared their
experiences and insights regarding the practical exposure they received during these
components of their education. While 87% of alumni expressed satisfaction with the
experience gained during field visits, internships, training, and research work.

e Development of Soft Skills/Interpersonal Skills/Analytical Skills: Opinions were
collected on the extent to which the curriculum contributed to the development of soft
skills, interpersonal skills, and analytical skills. Ninety-one percent of alumni stated that
they were able to develop soft skills, interpersonal skills, and analytical skills during their
study period.

® Learning Outcomes from Major Projects: Alumni assessed the outcomes and benefits
of the major projects they undertook as part of their curriculum. A substantial 93% of
alumni found the learning outcomes from their major projects to be satisfactory.

® Job-Oriented Courses: Feedback was gathered on the inclusion of courses that were
specifically designed to prepare students for employment in their chosen field. Ninety
percent of the respondents believed that an adequate number of job-oriented courses were
included in the curriculum.

These feedback results reflect a curriculum that is responsive to the evolving needs of
alumni and effectively prepares them for the challenges and opportunities in their respective fields
of study and work. The overall positive responses highlight the curriculum's success in meeting its
educational objectives.

Suggestions given by Alumni to improve Curriculum:

These additional suggestions provide further opportunities to enhance the curriculum and overall
educational experience. Here's a summary of these valuable recommendations:

® Suggested to explore more Memoranda of Understanding (MoUs) with institutes for
professional courses to expand educational offerings.



e Introduction of case-based learning systems to foster logical and analytical thinking,
provide insights into industry functioning, and prepare students to tackle real-world
challenges.

e Increase in the number of practical classes and training sessions to ensure students are well-
prepared for practical application.

e Regular updation of the syllabus and incorporate industrial visits to provide practical
knowledge.

e Encouragement of students to participate in research projects and publish research papers
to gain practical exposure and enhance their eligibility for further education.

e The range of activities, including more field visits, poster presentations, and research work
in undergraduate programs, could provide practical and wellness-focused experiences.

e Enhancement of core subjects and introduction of additional subjects related to research
and job orientation. Encourage the students to engage in various training, workshops,
internships, and projects.

® More interaction with industry professionals, particularly for professional courses can be
provided

e Career enhancement programs such as resume updates, group discussions, and
communication development activities could be offered.

e Introduction of skill identifier programs to stimulate students' knowledge, ideas, and
thoughts related to higher education and entrepreneurship.

e More guest lectures and workshops on self-development helps in motivating the students
and promoting entrepreneurship.

® Alignment of the curriculum with current perspectives, entrepreneurship, competitive
exams, and industrial aspects, including industrial visits.

Webinars and symposia could be provided which will be an added advantage for students.
® Interactive learning activities like group discussions, debates, and projects can be
incorporated into the curriculum to engage students and foster critical thinking.

These suggestions demonstrate a commitment to providing a well-rounded and engaging
educational experience that equips students with the knowledge and skills needed to succeed in
the competitive world while encouraging entrepreneurship and research.

IV.  Feedback on Curriculum by Employers:

Collecting feedback from employers about the curriculum through a structured
questionnaire is an essential step in evaluating the effectiveness of educational programs in
meeting industry expectations. Collecting feedback from employers on these parameters provides
critical insights into how well the curriculum prepares students for their future careers and whether
it meets the evolving demands of the industry and society. It helps educational institutions make



informed decisions to improve the quality of education and enhance graduates' readiness for the

workforce.
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This curriculum feedback was obtained from 86 employers. The feedback from employers
regarding the curriculum is notably positive, reflecting the alignment between the educational
offerings and industry expectations. Here's a summary of the key findings from the employer
feedback:

® Curriculum Content: Assessing whether the curriculum successfully bridges the gap
between industrial expectations and academic offerings. Ninety-five percent of employers
believed that the curriculum bridges the gap between industry expectations and academics.

® Enhanced Employability and Entreprenecurial Attitudes: Determining whether the
courses within the curriculum create opportunities for enhancing employability and
nurturing an entrepreneurial attitude among students. A significant 94% of employers
believed that the courses taught in the curriculum enhance the employability and
entrepreneurial attitudes among students. This demonstrates the curriculum's success in
preparing students for success in the job market and fostering entrepreneurial mindsets.



e Emphasis on Skill Development: Examining whether the curriculum promotes skill
development, including practical and soft skills. Evaluating whether the curriculum imparts
knowledge in the respective domains and fosters the development of technical and
problem-solving skills. A substantial 95% of employers felt that the curriculum places a
strong emphasis on skill development. This suggests that the curriculum prepares students
with practical skills that are valuable in the workplace.

e Relevance of Electives: Assessing the relevance of elective courses offered in the
curriculum in the context of current technological advancements. About 90% of the
respondents felt that the electives in curriculum are in line with technological
advancements.

e Effectiveness of Training and Internships: Gauging the adequacy of training,
internships, projects, and fieldwork components to promote participative learning
experiences. A notable 95% of employers expressed satisfaction with the adequacy of
training, internships, and projects within the curriculum, which promote participative
learning. This indicates that these practical components are well-received by employers as
valuable preparation for real-world roles.

e Alignment with Industrial and Societal Requirements: Evaluating the extent to which
the curriculum design aligns with the requirements of the industry and society. A
substantial 90% of employers felt that the curriculum was designed to suit both industrial
and societal requirements. This reflects the curriculum's ability to prepare graduates who
are well-rounded and equipped to contribute positively to society.

e Experimental Learning: Analyzing whether practical courses enhance the quality of
experimental learning experiences. A notable 93% of employers expressed satisfaction that
the practical courses offered will enhance experimental learning.

® Readiness for Recruitment: Assessing the suitability of the curriculum in enhancing the
employability of learners, preparing them for the job market. A significant 91% of
employers found that the syllabus was suitable for enhancing students' readiness for
recruitment. This indicates that the curriculum adequately prepares students for the hiring
process.

Overall, the feedback from employers highlights the curriculum's effectiveness in meeting
industry expectations, fostering skill development, and preparing students for successful careers
in a wide range of professional fields. These feedback results underscore the success of the
curriculum in equipping students with the knowledge, skills, and attitudes needed to excel in their
chosen fields and contribute effectively to the workforce. The positive responses from employers
affirm the curriculum's relevance and effectiveness in preparing students for their professional

careers.
Suggestions given by Employers to improve Curriculum:

These additional suggestions provide further insights into ways to enhance the curriculum
and educational experience to better prepare students for the evolving demands of the industry.
Here's a summary of these valuable recommendations:



e The importance of providing technical experience in each field to equip students with
practical skills can be emphasized

e More advanced and updated topics can be incorporated into the curriculum to ensure
students are well-prepared for the latest industry trends.

e Research and Development (RD) internships can be offered to make the curriculum more
feasible and aligned with industry needs.

® Enhancement of the industry-related curriculum to better reflect the current industry
landscape.

e The contents relevant to Data Science, Artificial Intelligence, and analytical pathways, as
well as introduce students to Agile frameworks.

® Provide programming assignments to help students develop basic programming skills.

® More real-time sessions can be conducted by working professionals and IT experts to
expose students to the working culture and job opportunities.

® Boot camps can be organized on trending technologies and coding challenges to improve
students' skills, particularly in data structures.

e Arrangement of field visits to stock exchanges or other relevant industry locations to
provide practical exposure.
Technical certification processes to enhance students' qualifications can be encouraged.

e Latest technologies can be incorporated into the learning process and the curriculum has to
be updated regularly

® Inclusion of more value-added courses to enrich students' knowledge and skills.

® Conduction of sessions with successful businesspeople to impart entrepreneurship
knowledge and skills, encouraging students to consider starting their own ventures.

These suggestions highlight the importance of keeping the curriculum dynamic, relevant, and
responsive to industry needs. Implementing these ideas can contribute to a more comprehensive
and forward-looking educational experience for students.

V. Feedback on Curriculum by Academic Peers:

Collecting feedback from academic peers is a crucial step in evaluating the effectiveness
of the curriculum from an educational and pedagogical perspective. The structured questionnaire
used for this purpose encompasses several key parameters. Collecting feedback from academic
peers on these parameters provides valuable insights into the pedagogical aspects of the
curriculum, helping educational institutions make informed decisions to improve the overall
quality of education and align it with the evolving needs of students and the academic community.
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This curriculum feedback was received from 80 academic peers. The feedback from
academic peers provides valuable insights into various aspects of the curriculum's design and
effectiveness. Here's a summary of the key findings from the feedback:

e Curriculum Balance: Assessing the balance between theoretical and practical knowledge
within the curriculum, ensuring that it aligns with educational objectives. All the academic
peers believe that the curriculum provides a good balance between theoretical and practical
knowledge, indicating a well-rounded approach to education.

® Sequencing of Courses: Evaluating whether courses in the syllabus are logically arranged
in a sequential manner, facilitating a coherent learning progression. Exactly 100% of peers
find that the courses in the syllabus are arranged in a logical sequence, which can enhance
the learning experience.

® Objectives and Outcomes: Determining the clarity and effectiveness of defining
objectives and outcomes for each course, ensuring that they align with broader educational
goals. All the respondents feel that the objectives and outcomes of the courses are well
defined, ensuring clarity in educational goals.



Academic Flexibility: Gauging the level of academic flexibility within the curriculum,
including provisions for Interdisciplinary Courses (IDC), Electives, Entrepreneurship
Development Courses (EDC), Skill-Based Courses, and Online Courses. Hundred percent
of peers believe that the curriculum offers adequate academic flexibility, allowing students
to choose from a range of courses and specializations.

Skill-Oriented Courses: Assessing the presence and relevance of skill-oriented courses
that equip students with practical skills applicable in real-world scenarios. All the
respondents believe that skill-oriented courses in the curriculum are adequate, emphasizing
the importance of practical skill development.

Practical Courses: Evaluating the adequacy of practical courses within the curriculum to
support experiential learning and hands-on skill development. Exactly 100% of peers find
that practical courses are sufficient to support experiential learning, providing hands-on
experience.

Curriculum Alignment: Ensuring that the curriculum content aligns effectively with the
requirements of the industry and society, reflecting current trends and needs. Hundred
percent of respondents feel that the curriculum aligns well with industrial and societal
requirements, reflecting its relevance.

Placements and Entrepreneurship: Determining the extent to which the course content
effectively prepares students for placement opportunities and fosters an entrepreneurial
mindset. All peers believe that the course content effectively stimulates interest in
placements and entrepreneurship development, showcasing its real-world applicability.

These feedback results indicate a generally positive perception of the curriculum design

and content by academic peers. They also highlight areas where the curriculum is performing well
and areas where further improvements or enhancements may be considered to align it even more
closely with educational and industry requirements.

Suggestions given by Academic Peers to improve Curriculum:

These additional suggestions further emphasize the need to enhance the curriculum to

provide students with valuable skills and knowledge that are relevant to the current industry
landscape. Here's a summary of these valuable recommendations:

Maintainenance of a balance between moderate and advanced skills in the curriculum,
particularly focusing on statistics with technological applications.

Include recent computer-oriented papers that cover computational procedures in data
analytics and analysis.

Addition of reference links to NPTEL (National Programme on Technology Enhanced
Learning) resources in the subjects to facilitate additional learning,

Improvement of practical skills through hands-on training and real-world applications.
More Skill-based subjects can be brought into the curriculum to prepare students for
specific roles and industries.

Inclusion of soft skills programs such as Business FEthics and Corporate Social
Responsibility (CSR) to enhance students' interpersonal and ethical skills.



® Case study questions can be incorporated into the curriculum to encourage critical thinking
and problem-solving.

e Arrangement of industrial visits, including visits to stock exchanges, to provide students
with practical exposure to various industries.

e Enhancement of the practical syllabus by adopting a computer-based approach to provide
a deeper understanding of the course.

e Collaboration with industries and research institutes can be fostered to align the curriculum
with industry needs.

e Skill-oriented hands-on training as an integral part of the curriculum can be given

e Certification courses like CCNA (Cisco Certified Network Associate) to enhance students'
knowledge and prepare them for current industry demands could be offered

e Inclusion of research-oriented subjects such as MATLAB and OPENNET in the
curriculum and provide laboratory resources.

® Increase in the practical hours in the curriculum to ensure students have ample hands-on
experience.

e Internship opportunities can be given even in the second semester, to provide students with
practical exposure early in their education.
These recommendations highlight the importance of ensuring that the curriculum aligns

with the evolving needs of students and the industry, providing them with the skills and
knowledge necessary for success in their careers.

Aol

PRINCIPAL
N PRINCIPAL,
'éﬁ?;ﬁ'{ PSG Coliege of Arts & Science
i s;,f’: COIMBATORE - 641 014.



