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About the Institution 

PSGCAS is one of the largest Higher Education Institutions of South India offering 43 

Undergraduate Programmes, 4 BVoc Programmes, 27 Postgraduate Programmes, 1 Five year 

Integrated Postgraduate Programme, 3 PG Diploma Programmes. M.Phil and Ph.D Programmes are 

offered in 24 Disciplines. In addition to this, 12 Career-oriented Add-On courses are offered for 

enhancing the life skills of students. 

Student Satisfaction Survey (SSS) 

Internal Quality Assurance Cell (IQAC), PSG College of Arts & Science conducted Students 

Satisfaction Survey (SSS) among the outgoing batch of students (2022 passed-out), during May 2022 

through the in-house Management Information System, LAUDEA. The survey questionnaire 

consisted of statements related to aspects defining the students’ experience during their course of 

study at the Institution, with regard to the Curriculum,  Teaching-Learning Process, Evaluation, 

Student Support and Infrastructure. About 3607 students belonging to both UG and PG programmes 

responded to the survey and provided valuable feedback and suggestions. The survey forms an 

essential part in aiding the Institution in enhancing quality in order to attain greater heights by 

incorporating the suggestions provided by the students and introducing necessary reforms for the 

benefit of all the stakeholders. 
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Questionnaire 

PSG College of Arts & Science, Coimbatore 

Students’ Feedback 

Department: Class: 

S. 

No 

Parameters Rubrics 

Excellent Very 

good 

Good Fair Poor 

1 Curriculum updated to meet the Current Needs 

2 Adequacy of Practical courses  in the Curriculum 

3 Flexibility in  Inter-departmental/Extra departmental 

Courses/On-line courses 

4 Curriculum content creates interest to pursue 

Research/Higher studies 

5 The courses taught enhances 

Employability/Entrepreneurship development 

6 Exposure to Training/Internship/Project work 

7 Sufficiency of  Skill-based  courses in the Curriculum 

8 Continuous Assessment Components and Internal 

Evaluation Process 

9 Current Examination System 

10 Appropriateness of Teaching- Learning Methods 

11 Effectiveness of online Classes and Programmes 

12 Counseling and Motivation by the Teachers 

13 Improvement in Communication skills, Professional skills, 

Leadership skills, Life skills and Universal Human Values 

14 Involvement in Community Engagement through the 

College 

15 Adequacy of Library resources – Books, Journals and E - 

resources 

16 Academic Infrastructure Facilities – Class rooms, 

Laboratories and ICT in teaching 

17 Student Support infrastructure - Sports, Auditorium, 

Seminar Halls, Rest Rooms, Food Court & Refreshment 

corners, Parking, Digital Display/Notice boards etc. 

18 Career Guidance and Counseling offered 

19 Extra-curricular activities including Clubs and Associations 

20 Health Care and Counseling offered for well-being 
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Survey Analysis and Interpretation 

A. Curricular Aspects

The curriculum has been enriched with practical components, focus on research and providing wider 

choice of multidisciplinary, interdisciplinary and trans-disciplinary courses. Emphasis is being given 

for inclusion of 21st century skills and introduction of new value added courses for imparting essential 

skills to the learners.  

Feedback related to curriculum shows that about 94% of the respondents felt that the curriculum was 

updated to meet the current needs. Among the respondents, 91% are satisfied with the adequacy of 

practical components in the curriculum. For 92% of the students, the curriculum provided flexibility 

in taking up IDC/EDC/online courses. About 92% of the respondents feel that the curriculum 

motivates them to pursue higher education and research. Around 91% of the respondents expressed 

satisfaction with regard to project/internship in the curriculum and the courses focusing on enhancing 

employability / entrepreneurship. Ninety two percentage of the respondents are satisfied with the skill 

based courses in the curriculum. 

Curriculum
updated to
meet the
Current
Needs

Adequacy of
Practical

courses in the
Curriculum

Flexibility in
Inter-

departmental
/ Extra

departmental
Courses /

Online
Courses

Curriculum
content
creates

interest to
pursue

Research /
Higher
studies

The courses
taught

enhances
Employability

/
Entrepreneur

ship
development

Exposure to
Training /

Internship /
Project work

Sufficiency of
Skill-based

courses in the
Curriculum

Excellent 40.1 41.3 44.4 44.6 44.6 45.6 45.3

Very Good 24.2 23.2 21.04 22.3 20.2 20.3 20.3

Good 27.8 25.9 25.8 24.1 25.6 23.9 25.5

Fair 5.9 7.4 7 6.9 7.6 7.5 6.5

Poor 0.1 2 1 1.9 1.7 2.4 2.2
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B. Teaching -Learning Process

The Institution adopts student-centric teaching-learning methods such as experiential learning, 

simulation, participatory learning, ICT enabled teaching, traditional teaching methods and 

experimental methods. A judicious blend of pedagogy, andragogy and heutagogy, appropriate to each 

course is being adopted by the course handling faculty members in order to ensure that the Course 

Outcomes are attained.  

Ninety three percentage of the respondents feel that the teaching-learning methodologies adopted are 

suitable for the various groups of learners. About 86% of the respondents opined that online classes 

and programmes were extremely effective during the pandemic period. 

Appropriateness of Teaching - Learning
Methods

Effectiveness of Online Classes and
Programmes

Excellent 48 44.2

Very Good 21.3 17.5

Good 22.9 24.5

Fair 6 10.1

Poor 1 3.5
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C. Evaluation Process

Continuous Internal Assessment (Formative Assessment) includes Skill Innovative Tasks that 

motivate activity based learning and two written tests, for every course. Comprehensive 

Examinations (Summative Assessment) is well planned and systematic and include computer-based 

examination as well. Evaluation process is conducted in a centralized manner, involving external and 

internal examiners. The survey shows that 93% of the respondents find the evaluation process 

satisfactory. Ninety four percentage of the respondents feel that the whole evaluation process is very 

transparent and smooth. 

Continuous Assessment Components and
Internal Evaluation Process

Current Examination System

Excellent 47.4 48

Very Good 22.2 20.1

Good 23.3 24.7

Fair 5.7 5.1

Poor 1 1
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D. Infrastructure

The Institution has a well-stocked library with voluminous collection of books, journals, magazines, 

e-resources and software for learners with special needs. Ninety five percent of the respondents are

highly satisfied with the adequacy of library resources. Among the respondents, 92% feel that the

academic infrastructure, with digital classrooms and well equipped laboratories provide a conducive

environment for learning. Ninety one percentage of the respondents feel that students support

infrastructure, encompassing state-of-the-art facilities for sports and recreation, auditorium, hostels,

food courts and ramps are adequate and that they promoted inclusivity.

Adequacy of Library
resources - Books, Journals

and E-resources

Academic Infrastructure
Facilities - Class rooms,
Laboratories and ICT in

teaching

Student Support
infrastructure - Sports,

Auditorium, Seminar Halls,
Rest Rooms, Food Court &

Refreshment corners,
Parking, Digital Display /

Notice boards etc.

Excellent 56.6 49.9 50.09

Very Good 19.4 19.6 19.2

Good 19.5 22.2 22

Fair 3.6 5.9 6.3

Poor 0.6 2.1 2.3
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E. Student Support

The Institution has a comprehensive students’ support system to harness the educational, professional 

and psycho-social potentials of the students. Need-based and continuous mentoring, counselling, 

capacity building programmes and essential skills training programmes are regularly organized. 

Social Immersion and Community Engagement are mandatory components and encouraged through 

curricular, co-curricular and extra-curricular activities. Clubs and Forums, Wellness Centre and 

HOPE (Helping Our People Excel) Centre are established for ensuring holistic development of every 

student. Ninety two percentage of the respondents are satisfied with the counselling and motivation 

provided by the teachers. Among the respondents, 92% feel that there has been significant 

improvement in their communication, professional and life skills. Activities of various clubs and 

forums are appreciated by 90% of the respondents. 

Counseling and
Motivation by
the Teachers

Improvement in
Communication

skills,
Professional

skills,
Leadership

skills, Life skills
and Universal
Human Values

Involvement in
Community
Engagement
through the

College

Career
Guidance and

Counseling
offered

Extra-curricular
activities

including Clubs
and

Associations

Health Care and
Counseling
offered for
well-being

Excellent 50.7 49.1 47.6 47.8 48.1 49

Very Good 19.6 19.5 18.3 19.2 18.4 17.7

Good 21.5 23.7 24.5 23.5 23.4 23.6

Fair 5.9 5.9 7.3 6.9 7.3 7.1

Poor 2 1.6 2.1 2.3 2.5 2.3
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Survey – Chart: 
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Action taken Report: 

S.No. Feedback/Suggestions Action Taken 

Curricular Aspects 

1. Syllabus to be updated as per latest 

needs. 

Syllabus revamped for the students from 2022-2023 

batch onwards 

2. Research methodology could be 

included in science courses 

Research Methodology course has been introduced in 

all programmes 

Project is mandatory for all PG Programmes 

3. Research oriented methodology and 

teaching can be included in science 

based courses 

Project-based learning (PBL) is being adopted for 

such courses and components, where applicable 

4. Advanced and latest trend of 

technology in syllabus 

Latest technology and advancements pertinent to 

each programme have been integrated in the modules 

of the relevant courses 

5. Syllabus to aid in preparing for PG 

examinations 

SEED classes are being conducted for students opting 

for higher education ,with a focus on preparation for 

entrance examinations and other competitive 

examination 

6. Focus more on skill based knowledge 

than focusing on books alone. 

Skill Innovative Tasks have been introduced as 

Continuous Internal Assessment (Formative 

Assessment) components since 2021 

7. Advance courses could be included Advance courses in concerned disciplines have been 

included in the 2022-23 curriculum  

Teaching-Learning Process 

8. Assignments could be more practical 

oriented / field work  

Skill innovative tasks /assignments included in the 

revamped syllabus from 2022-2023 

9. Innovative teaching methodologies 

could be followed 

Student-centric learning methods are being adopted, 

to encourage co-learning, peer-learning and learning-

by-doing 

10. Industrial visits could be included/ 

made compulsory 

Industrial Visits are being arranged based on 

applicability and relevance for the programmes and 

courses 

Student Support 

11. More placement offers from core 

companies  

A dedicated Placement Centre functions to identify 

and invite prospective employers for campus 

recruitment 

12. Improvement in placement 

opportunities 

Students are supported and groomed to face 

interviews and more companies are invited for 

campus interviews  

13. Monthly meeting with students could 

be conducted in the department 

Introduction of Mentor-Mentee system from the 

academic year 2022-23 onwards 
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