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Students’ Satisfaction Survey

The Institution conducts Students’ Satisfaction Survey (SSS) every year among the final year
students through a structured questionnaire. The survey questionnaire includes questions
about the curriculum, the teaching-learning process, evaluation, student support and
infrastructure that defined the students' experience while pursuing the programme in the
Institution. Through the Internal Management Information System, LAUDEA, the Internal
Quality Assurance Cell (IQAC), conducted a Students’ Satisfaction Survey (SSS) among the
graduating class of students (2023 passed-out) in May 2023. A total of 4370 students from
UG and PG programmes responded to the survey and offered insightful comments and
recommendations. The survey plays a crucial role in helping the Institution plan its quality
initiatives in order to ensure continuous upgradation of its curriculum, adoption of effective
teaching-learning methodology and development of infrastructure. It provides vital feedback
for enhancing the student progression and support systems and provide the best academic, co-
curricular and extra-curricular experiences to the learners.
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PSG College of Arts & Science, Coimbatore
Students’ Satisfaction Survey

Questionnaire

Department: Class:
S. Parameters Rubrics
No
Excellent | Very | Good | Fair | Poor
good
1 | Curriculum updated to meet the Current Needs
2 | Adequacy of Practical courses in the Curriculum
3 | Flexibility in Inter-departmental/Extra departmental
Courses/On-line courses
4 | Curriculum content creates interest to pursue
Research/Higher studies
5 | The courses taught enhances
Employability/Entrepreneurship development
6 | Exposure to Training/Internship/Project work
7 | Sufficiency of Skill-based courses in the Curriculum
8 | Continuous Assessment Components and Internal
Evaluation Process
9 | Current Examination System
10 | Appropriateness of Teaching- Learning Methods
11 | Effectiveness of online Classes and Programmes
12 | Counseling and Motivation by the Teachers
13 | Improvement in Communication skills, Professional skills,
Leadership skills, Life skills and Universal Human Values
14 | Involvement in Community Engagement through the
College
15 | Adequacy of Library resources — Books, Journals and E -
resources
16 | Academic Infrastructure Facilities — Class rooms,
Laboratories and ICT in teaching
17 | Student Support infrastructure - Sports, Auditorium,
Seminar Halls, Rest Rooms, Food Court & Refreshment
corners, Parking, Digital Display/Notice boards etc.
18 | Career Guidance and Counseling offered
19 | Extra-curricular activities including Clubs and Associations
20 | Health Care and Counseling offered for well-being
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Students’ Satisfaction Survey - Analysis and Interpretation

A. Curricular Aspects

Chart 1: Curricular Aspects
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The feedback related to curricular aspects is analysed by identifying whether the curriculum
satisfies the following characteristics:

Updated to meet the current needs

Adequacy of practical courses
Flexibility in choosing the IDC /EDC/Online courses

Motivating to pursue higher studies/ Research
Training/Internship/Project work included
Sufficient Skill based courses

Chart 1 depicts the responses pertaining to the Curricular aspects. The results show that 91% of
respondents feel the curriculum has been updated to meet their current needs. About 89% of
respondents were satisfied with the adequacy of the practical components in the curriculum. For
90% of students, the curriculum was flexible to choose IDC/EDC/online courses of their liking and
interest. About 89% of respondents believed that the curriculum motivates them to pursue further
studies and research. About 89% of respondents stated that they were satisfied with the curriculum,
inclusion of projects /placement and employability/entrepreneurship-oriented  courses.
Approximately 89% of respondents are satisfied with the Skill-based courses in their curriculum.
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B. Teaching-Learning Process

Chart 2: Teaching — Learning Process
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To enable an effective learning experience, the Institution adopts student-centric teaching- learning
methods such as experiential learning, participatory learning, problem-solving methods, ICT-
enabled learning, simulation, project-based learning, case study and traditional learning methods.
The pedagogical characteristics of andragogy and heutagogy are used in different combinations by
the course instructors, depending on the uniqueness and requirements of each course. This survey
included questions related to the teaching-learning process and its effectiveness. Chart 2 shows the
feedback about the Teaching-Learning Process adopted by the Institution. About 89% of the
students believed that the teaching and learning methods adopted by the faculty members helped
them to learn the courses with ease and efficiency. Approximately 85% of respondents found the
online classes effective and were satisfied with the blend of teaching-learning methodologies

adopted.
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C. Evaluation Process

Chart 3: Evaluation Process
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The evaluation process is carried out through Continuous Assessments (CA) and Comprehensive
Examinations (CE). The CA components of each course consists of two written tests, library work,
attendance, skill innovative tasks and assignments. Comprehensive examinations are well —
organised and conducted. The evaluation process is performed centrally with external and internal
examiners for the Comprehensive Examinations. As shown in the chart 3, the survey found that
approximately 90% of those surveyed were satisfied with their Continuous Assessment and
Comprehensive Examination and evaluation processes.
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D. Infrastructure

Chart 4: Infrastructure
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The infrastructure related feedback is collected on three different aspects:

e Adequacy of library facilities

e Academic infrastructure facilities

e Student support infrastructure facilities

Chart 4 shows the responses on infrastructure of the Institution. Feedback indicated that 92% of
respondents were very satisfied with the adequacy of library resources. Eighty-nine percent of those
surveyed said academic infrastructure, such as digital classrooms and well-equipped laboratories,
provided an environment conducive to learning. Approximately 88% of respondents believe that
student support infrastructure such as sports and recreation, auditoriums, dormitories, food courts
and ramps are sufficient.
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E. Student support

Chart 5: Student Support
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The institution has a comprehensive support system to help students realize their educational,
professional and psychosocial goals. Ongoing needs-based mentoring, counselling, development
and basic skills training programs are held regularly. Social immersion and community engagement
activities are essential components in the curriculum and are executed in innovative ways. Clubs,
forums, wellness centres and HOPE (Helping Our People Excel) centres have been established to
ensure the holistic development of each student. As shown in the chart 5, about 89% of those
surveyed are satisfied with the advice and motivation provided by their teachers. Of those surveyed,
90% reported significant improvements in their communication, work and life skills and social
skills. Approximately, 85% of those surveyed appreciated the activities of various clubs and
forums.
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Chart 6: Chart depicting Survey Responses
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Action Taken Report

S.No. Feedback/Suggestions Action Taken
Curricular Aspects

1. More emphasis on Practical courses can be | The syllabus of all the programmes have been
given revised in 2023 on the basis of the suggestions

received.

2. | Syllabus has to be updated according to The Board of Studies meets once in six months to
current needs to enhance placement update the syllabus according to the current needs.
opportunities The industry expert in each Board provides

information on the trends in the industry at that
point of time and necessary changes are
incorporated in the syllabus to ensure better
placement opportunities for students.

3. Placement opportunities can be increased | Career Development Centre ensures that
for science students Companies are invited specifically for recruiting

students from science background.

4. | Practical training, workshops, projects and | Internship and Project/Innovation/ Start up is
internships need to be increased. made compulsory for all the programmes from

2022 onwards.
5. More entrepreneurship programs can be The Institution’s Innovation Council (I1C) and
conducted Entrepreneurship Development Cell (EDC) insist
that each department organises minimum of two
programs in each semester. This makes the students
get more exposure and learn the necessary skills to
become entrepreneurs.
Teaching —Learning Process

6. | Technology should be integrated into the Classrooms and laboratories being continuously,
curriculum with the use of online learning | upgraded with ICT facilities.
tools, virtual classrooms and simulations.

7. Regional level industrial visits that are Many programmes have incorporated Industrial
pertinent to the subject can be arranged. visits/Field visits. Field Visits and Field Work are

mandatory for programmes like Environmental
Science and Social Work

8. Enhancement of knowledge in research field| Feasibility for offering Collaborative Value-added
by collaboration with pharmaceutical courses with industries is being explored.
companies and other life science companies
may be encouraged.

Evaluation Process

9. | The weightage for Continuous Assessment | During the BoS meeting 2022-2023, it was decided
(CA) and Comprehensive Examination (CE)| to have the weightage for CA & CE as 25% and
can be 25% and 75%. 75% respectively.

10. | It would be helpful if a greater number of | Due to COVID 19 pandemic, the academic

study holidays are provided before the
commencement of semester exams

schedule of the ensuing period was delayed. Hence,
fewer study holidays were declared to enable the
conduct of the Comprehensive Examinations on
time. However, this academic year the semester was
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started at the right time and hence this situation will
be rectified.

functions should be conducted by all
departments for interaction and exposure of
students.

Infrastructure

11. | Facilities such as Food court, parking and | An additional spacious food court has been opened

restrooms can be improved. for students. Parking facilities are being improved.
Sufficient numbers of restrooms are under
construction.

12. | Library books have to be updated according | Library ~ stocks new books as per the
to the revised syllabus. recommendations received from the departments|

based on their respective syllabus.

13. | Students require sufficient lab equipment | All the requirements are being purchased every year
(Chemicals and instruments) for their in laboratories. Budgets are received from the
experiments and project work. departments for the same and funds allotted for the

purchase of necessary instruments and consumable.
Student Support
14, | Career Counseling can be improved A system of Mentor - Mentee, along with th
existing tutorial system is in place. This ensures
that every student receives guidance for career
academic, social and personal well-being throughou
the study period. The Placement Cell of the Colleg
conducts regular career guidance sessions for th
students.

15. | Class timings for the programmes can be With past experience and suggestions regarding the
altered according to the nature of the needs of the students in every department, the
programmes timings have been scheduled.

16. | Club activities and interdepartmental Clubs and forums conduct activities periodically.

The programmes and competitions are open for all
students of the Institution. Interdepartmental
functions specific to each department are conducted|
regularly.
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