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PSG College of Arts & Science,  

Coimbatore – 641 014 

 

Students’ Satisfaction Survey 

(Academic year 2023-2024) 

 Questionnaire 

Students’ Feedback 

Department: Class: 

S. 

No 
Parameters 

Rubrics 

Excellent 
Very 

good 
Good Fair Poor 

I Curricular Aspects 

1 Curriculum updated to meet the current needs      

2 Adequacy of Practical courses in the Curriculum      

3 
Flexibility in Inter-Departmental/Extra Departmental 

Courses/On-line courses 
     

4 
Curriculum content creates interest to pursue 

Research/Higher studies 
     

5 
The courses taught enhances Employability / 

Entrepreneurship development 
     

6 Exposure to Training/Internship/Project work      

7 Sufficiency of Skill-based courses in the Curriculum      

II Teaching Learning Process 

8 
Effectiveness of teaching methods employed in delivering the 

course content 
     

9 
Usage of ICT tools such as LCD projector, Multimedia etc. 

while teaching 
     

10 

Usage of student centric methods, such as experiential 

learning, participative learning and problem-solving 

methodologies for enhancing learning experiences 

     

11 
The overall quality of teaching – learning process in the 

Institution 
     

12 
Improvement in Communication skills, Professional skills, 

Leadership skills, Life skills and Universal Human Values 
     

13 Involvement in Community Engagement through the College      

III Evaluation Process 

14 Current Examination system      
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S. 

No 
Parameters 

Rubrics 

Excellent 
Very 

good 
Good Fair Poor 

15 Transparency of Evaluation system      

16 
Flexibility of diverse learning styles and abilities adopted in 

the Evaluation system (Skill innovative tasks) 
     

17 Fairness of the internal evaluation process by the teachers      

IV Infrastructure      

18 
Adequacy of Library resources – Books, Journals and E - 

resources 
     

19 
Availability of Academic Infrastructure Facilities such as 

Class rooms, Laboratories and ICT in teaching 
     

20 

Availability of Student support facilities such as Sports, 

Auditorium, Seminar Halls, Rest Rooms, Food Court & 

Refreshment corners, Parking, Digital Display/ Notice 

boards etc. 

     

V Student Support      

21 
Career guidance, Counseling and Motivation by the 

Tutors/Mentors 
     

22 
The teaching and mentoring process adopted facilitates 

cognitive, social and emotional growth 
     

23 

Participation in extracurricular activities, encompassing clubs, 

forums and associations, cultivates vital skills like leadership, 

team spirit, and time management etc. 

     

24 Health Care and Counseling offered for well-being      

25 
Provision of multiple opportunities by the Institution to learn 

and grow 
     

 

Observations and Suggestions for improvement: 

 

 

 

 

 

 


