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About the Institution 

 PSG College of Arts & Science is a leading Higher Education Institution in South 

India, renowned for its extensive academic offerings. It provides a diverse range of 43 

undergraduate programs, 4 BVoc programs, 30 postgraduate programs, a five-year integrated 

postgraduate program, and 4 PG Diploma programs. The college also supports advanced 

scholarly pursuits with Ph.D. programs across 24 disciplines. Additionally, it offers 12 

career-focused Add-on and 29 Value-added courses, designed to enhance students' life skills 

and professional readiness. 

About the Students’ Satisfaction Survey 

 The Institution annually administers a Students’ Satisfaction Survey (SSS) to final-

year students using a structured questionnaire. This survey covers various aspects of the 

student experience, including curriculum, teaching-learning processes, evaluation methods, 

student support services, and infrastructure. In May 2024, the Internal Quality Assurance Cell 

(IQAC) at PSG College of Arts & Science utilized the LAUDEA Internal Management 

Information System to conduct the survey among the graduating class of 2024. A total of 

4,452 students from undergraduate and postgraduate programs participated, providing 

valuable feedback and recommendations. The insights gained from this survey are essential 

for the institution to enhance its quality, implement improvements, and achieve higher 

standards based on students’ input. 
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PSG College of Arts & Science,  

Coimbatore – 641 014 

 

Students’ Satisfaction Survey 

(Academic year 2023-2024) 

 Questionnaire 

Students’ Feedback 

Department: Class: 

S. 

No 
Parameters 

Rubrics 

Excellent 
Very 

good 
Good Fair Poor 

I Curricular Aspects 

1 Curriculum updated to meet the current needs      

2 Adequacy of Practical courses in the Curriculum      

3 
Flexibility in Inter-Departmental/Extra Departmental 

Courses/On-line courses 
     

4 
Curriculum content creates interest to pursue 

Research/Higher studies 
     

5 
The courses taught enhances Employability / 

Entrepreneurship development 
     

6 Exposure to Training/Internship/Project work      

7 Sufficiency of Skill-based courses in the Curriculum      

II Teaching Learning Process 

8 
Effectiveness of teaching methods employed in delivering the 

course content 
     

9 
Usage of ICT tools such as LCD projector, Multimedia etc. 

while teaching 
     

10 

Usage of student centric methods, such as experiential 

learning, participative learning and problem-solving 

methodologies for enhancing learning experiences 

     

11 
The overall quality of teaching – learning process in the 

Institution 
     

12 
Improvement in Communication skills, Professional skills, 

Leadership skills, Life skills and Universal Human Values 
     

13 Involvement in Community Engagement through the College      

III Evaluation Process 

14 Current Examination system      
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S. 

No 
Parameters 

Rubrics 

Excellent 
Very 

good 
Good Fair Poor 

15 Transparency of Evaluation system      

16 
Flexibility of diverse learning styles and abilities adopted in 

the Evaluation system (Skill innovative tasks) 
     

17 Fairness of the internal evaluation process by the teachers      

IV Infrastructure      

18 
Adequacy of Library resources – Books, Journals and E - 

resources 
     

19 
Availability of Academic Infrastructure Facilities such as 

Class rooms, Laboratories and ICT in teaching 
     

20 

Availability of Student support facilities such as Sports, 

Auditorium, Seminar Halls, Rest Rooms, Food Court & 

Refreshment corners, Parking, Digital Display/ Notice 

boards etc. 

     

V Student Support      

21 
Career guidance, Counseling and Motivation by the 

Tutors/Mentors 
     

22 
The teaching and mentoring process adopted facilitates 

cognitive, social and emotional growth 
     

23 

Participation in extracurricular activities, encompassing clubs, 

forums and associations, cultivates vital skills like leadership, 

team spirit, and time management etc. 

     

24 Health Care and Counseling offered for well-being      

25 
Provision of multiple opportunities by the Institution to learn 

and grow 
     

 

Observations and Suggestions for improvement: 
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Students’ Satisfaction Survey Analysis and Interpretation 

A. Curricular Aspects 

 

The survey feedback on curricular aspects evaluates whether the curriculum meets specific 

criteria, including: updation in line with current needs, adequacy of practical courses, 

flexibility in choosing IDC/EDC/Online courses, motivation for higher studies and research, 

inclusion of training/internships/projects, and the availability of skill-based courses. 

It shows that 94% of respondents believe that the curriculum is updated to meet current 

needs, and 93% are satisfied with the practical components. The curriculum's flexibility for 

attending IDC/EDC/online courses is appreciated by 94% of students, while 93% feel it 

motivates them toward further studies and research. Similarly, 93% are satisfied with the 

curriculum’s projects and placement-related courses, and 93% feel that the available skill-

based courses are sufficient for up-skilling the learners. 
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B. Teaching Learning Process 

 

 To enhance the learning experience, the institution employs student-centric teaching-

learning approaches such as experiential learning, participatory methods, problem-solving 

techniques, ICT-enabled learning, project-based learning, simulations, and traditional 

teaching methods. This survey assesses the teaching-learning process adopted in the College, 

by evaluating the adequacy and effectiveness of these methods. Approximately 94% of 

students believe that the teaching methods employed in delivering the course content are 

effective. About 93% of the students agree that ICT tools are used in teaching. Ninety-two 

percent of the students have stated that they are benefitted by experiential learning, 

participative learning and problem-solving methodologies. The overall teaching-learning 

process is good according to 94% of the students. Around 94% of the students opine that their 

communication skills, professional skills, life skills and universal human values have 

improved. About 93% of the students have stated that they were involved in community 

engagement through the college. 
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C. Evaluation Process 

 

The evaluation process includes both continuous assessments and comprehensive 

examinations. Continuous assessments for each course involve two written exams, library 

work, attendance, skill innovative tasks, and assignments. Comprehensive examinations are 

well-organized and systematically conducted. The evaluation is managed centrally, involving 

both internal and external examiners. According to the survey, around 94% of respondents 

expressed satisfaction with the internal evaluation process and the current evaluation pattern. 

Also 95% of the students are satisfied with the flexibility of diverse learning styles and 

fairness of the internal evaluation process.  
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D. Infrastructure 

 

Feedback on infrastructure was collected across three key areas: 

• Adequacy of library facilities 

• Academic infrastructure, including digital classrooms and laboratories 

• Student support infrastructure, such as sports facilities, auditoriums, dormitories, and 

food courts 

The results show that 96% of respondents are highly satisfied with the library resources. 

About 93% believe that the academic infrastructure provides a conducive learning 

environment and 93% of respondents feel that the student support infrastructure is adequate, 

meeting their needs for recreation, accommodation and accessibility. 
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E. Student support 

 

The Institution offers a robust student support system aimed at fostering students' 

educational, professional, and psychosocial development. Regular programs focused on 

mentoring, counseling, skill development, and basic training are conducted based on students' 

needs. Social immersion and community engagement are integral parts of the student 

experience. To promote holistic growth, the institution has established clubs, forums, 

wellness centers, and HOPE (Helping Our People Excel) centers. According to the survey, 

94% of students are satisfied with the guidance and motivation provided by their teachers. 

Additionally, 93% reported significant improvement in their communication, work, and life 

skills, while 94% believe that the teaching and mentoring process facilitates cognitive, social 

and emotional growth of the students. Ninety-four percent of the students are satisfied with 

the provision of multiple opportunities created and facilitated by the institution to learn and 

grow. 
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Survey Response Chart 
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Action Taken Report of Students’ Satisfaction Survey – 2023-2024 

S. No. Feedback / Suggestions Action Taken 

Curricular Aspects 

1. Increased practical learning through live 

examples and more industrial visits is 

essential for understanding core 

functions. 

To enhance practical learning, industrial visits are 

arranged. Workshops and hands-on training 

sessions with practicing professionals as resource 

persons are organised.  

2. Opportunities for placements in clinical 

nutrition and dietetics, visual 

communication, international business, 

social work, Tamil studies, and diploma 

programs should be expanded. 

Placement / Career Development Centre reaches 

out to potential employers in these specific fields 

and invite them to conduct Campus Hiring Camps. 

3. Integration of more interdisciplinary 

courses, practical projects, industry 

internships, and updated technology 

training will foster holistic learning and 

better prepare students for real-world 

challenges and career opportunities. 

Interdisciplinary and Trans-disciplinary courses 

have been included in the curriculum. Students are 

required to opt Projects/Innovation /Start-up as part 

of practical learning. Students of courses in which 

internship/training is not mandatory, are encouraged 

to pursue Internships or Training during vacation.  

4. Regular, skill-oriented hands-on training 

in various in-demand techniques should 

also be offered. 

Up-skilling and Re-skilling of students with 

essential industrial and professional skills, training 

to use state-of-the-art equipment and contemporary 

techniques and technology are done through need-

based workshops, training and interaction sessions. 

Teaching –Learning Process 

5. Encouraging students to engage in 

various activities, such as paper 

presentations and event organization, can 

complement their academic skills. 

Platforms are provided for students to showcase 

their skills, talents, intellectual and team-work 

abilities. Students are motivated to enrol as members 

of various clubs and forums and participate in 

organising events, competitions, workshops. 

Student-led co-curricular and extra-curricular 

activities are conducted regularly. 

6. Incorporating more e-business-related 

courses and workshops, along with 

internships or collaborations with e-

businesses, would provide valuable real-

world experience. 

E-business-related courses and workshops are being 

planned and conducted by departments and 

Entrepreneurship Development Cell.  

7. Integrating interactive activities like 

group discussions, debates, case studies, 

and simulations can foster active 

participation and critical thinking. 

Skill Innovative tasks like group discussions, 

debates, seminars, case studies and poster 

presentation have been introduced as a part of 

Continuous Internal Assessment.  

Evaluation Process 

8. Transparency in the evaluation process 

for internal examinations should be 

made. 

Students are provided with detailed information 

about the evaluation scheme followed in the internal 

tests, and they are encouraged to raise any queries or 

concerns. 
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S. No. Feedback / Suggestions Action Taken 

9. Incorporating application-based 

examination questions can enhance 

students' reasoning skills. 

Questions are designed to align with relevant 

knowledge levels (k levels), promoting critical 

thinking and problem-solving skills and application 

of concepts/theory in real-life circumstances. 

10. Implementing open book tests would 

benefit today's generation by allowing 

access to resources during assessments. 

Discussions on the modality of conducting open-

book tests are in progress, to be implemented in the 

near future. 

11. Modifying evaluation and examination 

patterns can help students acquire 

practical, employable knowledge. 

Examination patterns have been modified for the 

students admitted in 2023-2024 and onwards, 

aligning with the knowledge levels to be assessed 

based on the nature/type of course/programme 

(UG/PG). 

Infrastructure 

12. Access to e-books in the library should 

be streamlined and the library should be 

updated with resources for entrance exam 

preparation. 

Library receives requests for books, e-books, 

journals, e-journals and e-learning resources from 

the departments periodically and stocks them. 

13. Improving the LAUDEA can reduce 

difficulties related to fee payments.  

The in-house LAUDEA MIS is used by large 

number of stakeholders. Therefore, support systems 

to assist users during peak usage times are provided. 

14. Enhancements in the food court, water 

stations, and restroom accessibility are 

needed for better campus experience. 

These suggestions have been taken forward for 

discussion with the concerned authorities for 

identifying apt solutions. 

Student Support 

15. The healthcare and counselling services 

provided can be improved. 

A healthcare staff member from PSG Hospitals is 

present at the health center. In addition to mentoring 

and counselling provision at the departments, 

students can avail the services of the exclusive 

counselling centre – Centre for HOPE (Helping Our 

People Excel). 

16. Career guidance and counselling for 

students should be strengthened. 

Mentorship system with Mentor-Mentee ratio of 

1:20 and Tutorial systems are in practice. A well-

networked Career Development Centre functions in 

the campus. This ensures that each student receives 

support in his/her career, academics and personal 

well-being throughout his/her study period. 

17. Implementing wellness programs and 

support services is essential to address 

students' physical, mental, and emotional 

well-being. 

Health and wellness awareness programmes and 

health camps are conducted regularly. Physical 

health of students is enhanced through mandatory 

yoga classes and sports for all I year students. A 

well-equipped gymnasium, indoor stadium and play-

ground are made available to the students. Health 

and Wellness Centre and Centre for HOPE support 

the psychological and emotional wellbeing of the 

students. 
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